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Objective: In a global environment of intense competition and continuous changes,
companies must focus on improving their service levels and increasing customer
satisfaction in order to maintain competitiveness and achieve long-term survival. The aim
of this study is to determine the impact of business behavior components on company
performance in the Iranian cement industry.

Method: The present study is applied in terms of purpose, descriptive-survey in terms of
method, correlation in terms of relationships between variables, path analysis, and field in
terms of data collection. The statistical population of the study includes all managers and
experts in the cement industry, of whom 13 were first interviewed using the judgmental
sampling method to determine business behavior variables, and then 33 people were
selected using the simple random sampling method and research questionnaires were
distributed among them. SPSS version 20 and Smart PLS version 2 statistical software
were used to analyze the data. In the inferential statistics section, the structural equation
modeling technique was used to test the research hypotheses.

Results: According to the findings, 9 main variables in business behavior in the Iranian
cement industry were identified. According to the results, 5 hypotheses were confirmed.
Behavior with the government, behavior with shareholders, behavior with the supply
chain, networking behavior, and behavior with media members have a significant impact
on the performance of cement companies.

Conclusions: The business behaviors identified in this study can be used as business
behavioral strategies for the Iranian cement industry for industry experts in the form of a

comprehensive model in managerial decision-making.

Cite this article: Nasehifar, V., & Hosseini, S.M. (2026). The Impact of Business Behavior Components on Company
Performance (Case study: Iranian Cement Industry). /nnovative Business Development Strategies, 2 (1), 104-

129.

© Author(s) retain the copyright.
BY NC

Publisher: Khatam University.




Innovative Business Development Strategies, Volume 2, Issue 1, 2026 105

Introduction
Companies typically strive to maximize their profits and have a variety of options to do so.

Companies can look to increase performance and productivity, improve energy efficiency, or
change their pricing structure. Business behavior appears in all the activities that a company
does. Operational modeling begins with discussions with various business stakeholders to
understand the overall business problem and define the scope of modeling (Liu et al., 2007).
Various studies have provided a variety of behavioral patterns. The appropriate model and
expectations of firm behavior depend on the specific characteristics of the task environment in
which a company operates (Keil et al., 2021). There is still a performance gap in achieving to
organizational goals due to companies' less knowledge of social and behavioral skills.
Therefore, there is a need to use a behavioral management system (Rana, 2006). The business
and interactive behavior of firms with stakeholders such as competitors, government,
shareholders, trade unions, members of the media, members of the public, etc. is considered as
an important and influential factor in the performance of firms (Dyson et al., 2020). Considering
that cement is a strategic commodity and plays an important role in the economy of Iran and
the world in various aspects, the continuous study of this industry due to the rapid global
developments in various sectors of production, trade, environment and communications is
necessary for the efficiency of this industry and research and development around it is
especially necessary and vital in order to solve its problems. Therefore, the aim of this research
was to designing a structural equation model of the impact of business behavior components on
company performance in Iran's cement industry and also, the main question raised in this
research is: What is the impact of business behavior components on company performance in

the Iranian cement industry?

Method
The present study is a descriptive survey type and in terms of the relationships between the

correlation variables, it is field-based in terms of the method of data collection and applied in
terms of the results. Considering the nature of the hypotheses, the correlation research can be
considered a type of structural equation modeling (path analysis). This model was developed
with the possibility that business behavior variables have an impact on the performance of
cement companies in Iran. The statistical population of this study was all managers and experts
of 76 cement producing companies. Considering the number of experts and the number of

companies, a total of 250 people were considered as the population of the quantitative part of
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the research. To collect data for this study, a questionnaire was used through a non-probability
sampling method and the available type. The sample size was determined to be 35 people and
the questionnaires were distributed among them. For data analysis, SPSS version 20 and Smart
PLS version 2 statistical software were used. In the inferential statistics section, the statistical
technique of structural equation modeling (confirmatory path analysis) was used to determine

the rejection or confirmation of the research hypotheses.

Results
Descriptive findings related to the subjects showed that, in terms of education, 3% of

respondents have an associate degree, 53% have a bachelor's degree, and 44% have a master's
degree. In terms of age, 31% of respondents are between 30-40, 53% between 41-50, 13%
between 51-60, and 3% between 61-70 years. In terms of work experience, 13% of respondents
have between 6-10, 25% between 11-15, 28% between 16-20, 13% between 21-25, and 21%
have more than 25 years of work experience. In terms of field of study, 53% of respondents are
in management and accounting, and 47% are in engineering. In terms of organizational position,
81% of respondents are managers and 19% are experts. After library studies and interviews
with professors, managers, and experts in the cement industry, 9 main variables in business
behavior in the Iranian cement industry were identified, which include: behavior with
competitors, government, shareholders, supply chain, media, labor unions, networks, corporate
governance, and social responsibility. Based on this, 9 hypotheses were formulated and tested.

5 hypotheses were confirmed and 4 hypotheses were rejected.

Conclusions
Various behavioral patterns have been proposed in various studies. Behavioral patterns in

business can be developed by discussing with various experts and stakeholders to understand
and identify behavioral problems. The purpose of this study was to design a structural equation
model of business behavior components in the Iranian cement industry. This study is
descriptive, survey-type, and correlational in terms of the relationships between variables, field-
based in terms of the method of data collection, and applied in terms of results.

Of the nine hypotheses presented, five were confirmed. Behavior with the government,
behavior with shareholders, behavior with the supply chain, networking behavior, and behavior
with media members have a significant effect on the performance of cement companies, and

behavior with competitors, behavior with labor unions, corporate governance behavior, and
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social responsibility behavior do not have a significant effect on the performance of cement

companies.
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