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companies, digital content marketing, which aims to increase consumer engagement and
trust in the brand, is developing. The aim of this study is to determine the impact of
content marketing and customer engagement on marketing performance with the
mediating role of digital marketing in small and medium-sized enterprises operating in
Tehran.

Method: The data collection tool in this study is a standard questionnaire. The statistical
population of the present study includes 690 managers and employees of small and
medium-sized enterprises active in Tehran. In order to determine the sample size, the
Cochran formula was used, and based on this, 248 people were selected as a sample.

Structural equation modeling was used to test the hypotheses proposed in the study. Data
analysis was also performed using SmartPLS software.

Results: The results showed that content marketing has an impact on digital marketing.
Customer engagement has an impact on digital marketing. Digital marketing has an
impact on marketing performance. Content marketing has an impact on marketing
performance. Customer engagement impacts marketing performance. Digital marketing
mediates the impact of content marketing on marketing performance. Digital marketing
mediates the impact of customer engagement on marketing performance.

Conclusions: The study confirms that content marketing and customer engagement
significantly affect digital marketing and marketing performance, while digital marketing
plays a mediating role in these relationships, highlighting its importance for small and

medium enterprises in Tehran.
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Introduction

The internet and digital technology have changed consumer behavior and lifestyles, especially
shopping behavior. Digitalization has improved access to information, product choice, lower
prices, and wider distribution. In this situation, digital transformation has become an important
factor in competitiveness and customer satisfaction. Customers now share opinions widely on
social media and websites, so marketers need to consider these feedbacks in their strategies.
Digital touchpoints have multiplied, and firms need to integrate offline and online customer
interactions. Small and medium enterprises can benefit from digital marketing because it
expands their reach beyond geographic limits. Content marketing helps SMEs tell their story
and create emotional connections with customers, while customer engagement improves trust,
loyalty, and market insight. Digital marketing can also convert casual visitors into loyal
customers and help firms monitor campaign effectiveness in real time. At the same time, SMEs
face challenges such as limited digital capability, lack of innovation, budget constraints, lack
of expertise, and weak customer engagement. Because competition in digital markets is intense,
firms need differentiation through content marketing and effective engagement. The purpose of
this study was to examine the effect of content marketing and customer engagement on
marketing performance with the mediating role of digital marketing in small and medium
enterprises active in Tehran. The study addresses a research gap by focusing on the mediating

role of digital marketing in this relationship.

Method

This study was conducted using a quantitative survey approach. Data were collected through a
structured questionnaire developed to measure the variables of content marketing, customer
engagement, digital marketing, and marketing performance. The research focused on small and
medium enterprises operating in Tehran and sought to provide an empirical understanding of
the relationships among these variables in the context of Iranian businesses. The statistical
population of the study consisted of managers and employees working in small and medium
enterprises active in Tehran. Based on the available records, the total population included 690
individuals. In order to select the respondents, a simple random sampling method was
employed. First, a complete list of eligible individuals in the target population was prepared.
Then, each individual was assigned a unique numerical code, and the required sample members

were selected randomly so that all members of the population had an equal chance of
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participation. Using Cochran’s sampling formula, the sample size was determined to be 248
respondents, who were then invited to participate in the study. The questionnaire served as the
primary instrument for data collection. It was designed based on the research literature and
adapted from validated measurement scales used in previous studies. The instrument included
items related to content marketing practices, customer engagement behaviors, digital marketing
capabilities, and marketing performance outcomes. Respondents were asked to indicate their
opinions regarding these dimensions within their organizations. To ensure the quality of the
measurement instrument, its validity and reliability were assessed prior to the final analysis.
After collecting the completed questionnaires, the data were analyzed using SmartPLS
software. This software was employed because it is appropriate for testing complex models
involving multiple latent variables and mediating relationships. The analysis process included
the assessment of both the measurement model and the structural model in order to evaluate the
adequacy of the constructs and the significance of the proposed relationships among variables.
The study examined the relationships among the main research variables in a comprehensive
framework. In particular, it investigated the effect of content marketing on customer
engagement, the effect of content marketing on digital marketing, the effect of customer
engagement on marketing performance, and the effect of digital marketing on marketing
performance. The study also examined the direct relationship between content marketing and
marketing performance in order to identify whether content-related activities could influence
organizational outcomes independently of other factors. Furthermore, the study analyzed the
mediating role of digital marketing in the relationship between content marketing and marketing
performance. It also considered the broader mechanism through which customer engagement
and digital capabilities contribute to improving marketing outcomes. By examining these
relationships simultaneously, the research aimed to provide a clearer and more systematic
understanding of how content marketing, customer engagement, and digital marketing interact

to enhance marketing performance in small and medium enterprises.

Results

The findings of the study indicated that content marketing has a significant effect on digital
marketing. Organizations that implement effective content marketing strategies tend to
strengthen their digital marketing activities and improve their ability to communicate with

customers through digital platforms. The results also showed that customer engagement has a
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significant effect on digital marketing. Higher levels of customer interaction and
participation in brand-related activities contribute to more effective use of digital marketing
channels. In addition, the results demonstrated that digital marketing has a significant effect on
marketing performance. Organizations that actively use digital marketing tools and platforms
are able to improve their marketing outcomes and achieve better performance in the market.
The study further revealed that content marketing has a direct effect on marketing performance.
Providing valuable and relevant content can enhance customer awareness, strengthen
relationships with customers, and ultimately improve marketing results. Similarly, customer
engagement was found to have a significant effect on marketing performance. When customers
actively interact with brands and participate in brand-related activities, organizations can
benefit from stronger customer relationships and improved performance.

Finally, the analysis showed that digital marketing plays a mediating role in the relationships
between content marketing and marketing performance and between customer engagement and
marketing performance. This means that content marketing and customer engagement
contribute to improved marketing performance partly through their influence on digital

marketing activities.

Conclusions

The results of this study highlight the importance of content marketing, customer engagement,
and digital marketing in improving marketing performance in small and medium enterprises.
The findings indicate that organizations can enhance their marketing outcomes by developing
effective content marketing strategies and encouraging greater customer engagement. Digital
marketing plays a key mediating role in this process. By using digital platforms and
technologies, organizations can strengthen the impact of content marketing and customer
engagement on marketing performance. Digital tools allow firms to communicate more
effectively with customers, monitor marketing activities, and respond quickly to customer
feedback. For small and medium enterprises operating in Tehran, adopting digital marketing
strategies can provide important opportunities for expanding market reach and improving
competitiveness. Through the integration of content marketing, customer engagement, and
digital marketing practices, organizations can create stronger relationships with customers and

achieve better marketing results.
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Overall, the findings suggest that SMEs should pay greater attention to the development of
digital marketing capabilities and invest in strategies that promote customer interaction and
valuable content creation. Strengthening these aspects can contribute to improved marketing

performance and long-term organizational success.
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