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Objective: Digital marketing creates an ideal environment for unethical activities,
particularly through digital marketing channels that raise privacy concerns among
organizations and consumers. Therefore, to protect the interests of buyers, emphasis
should be placed on overcoming the business-oriented ethical challenges in B2B digital
marketing. This study aims to apply cognitive ethical principles to the business-oriented
ethical challenges of B2B digital marketing in order to achieve organizational reputation.
Method: The current research is applied in terms of purpose and descriptive-survey in
terms of method. The number of sample members in this research is 141 and the statistical
sample size according to Cochran's formula was equal to 104 people, the questionnaire
was distributed among the members of the technology unit, and after collecting the
questionnaires, the data was analyzed using SPSS and Smart pls software were placed.
Results: B2B marketing requires careful consideration of the impact of cognitive
computing technology on value creation, including innovation. Although the details of
business-oriented ethical standards in B2B digital marketing may vary from person to
person, there are core ethical principles that can be incorporated into cognitive computing,
while others can be tailored according to their needs.

Conclusions: The results of the research hypotheses test indicate that the ethical principles
of cognitive computing in digital marketing, including hope for a goal, fair expectation,
disclosure expectation, and governmental expectations have a positive and significant
effect on organizational effectiveness. Also, ethical work climate plays a moderating role
in the relationship between hope for a goal and organizational effectiveness; However, it
does not affect the relationship of other ethical principles of cognitive computing in digital

marketing and organizational effectiveness.
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Introduction

While marketing has existed since the beginning of business, in recent times it has become
more of a gray area for businesses. The blurred line between data collection and privacy
invasion, as well as the gray area between consumer attraction and deceptive advertising, are
among the ethical challenges in marketing. B2B brand image and pricing play a key role in the
decision- making of an organizational buyer. If sellers ignore ethical principles, an ethical slip-
up may occur in the way transactions are conducted. In general, it can be said that business-
oriented ethics is seen as an important part of decision- making in marketing. Cognitive
computing has great potential in the development of marketing and advertising. Ethical
principles based on cognitive computing can overcome the ethical challenges of B2B digital
marketing. Therefore, when an organization follows the ethical principles based on cognitive
computing, it creates a positive attitude towards that organization in the customer and
contributes to the reputation of that organization. Currently, most organizations are less
concerned with ethical practices based on cognitive computing and are more concerned with
ethical challenges based on B2B digital commerce and sales force management. To address the
challenge of sales force management, more research is needed on how Internet-based
information systems affect outbound marketing. Therefore, this study attempts to apply the
ethical principles of cognitive computing to the business-oriented ethical challenges of B2B

digital marketing to achieve organizational reputation.

Method

The main objective of the present study is to investigate the effect of cognitive computing ethics
in digital marketing on improving organizational reputation. Therefore, this study can be
considered as an applied study. On the other hand, considering that this study used library study
methods as well as field methods such as questionnaires, it can be stated that the present study
1s a descriptive-survey study based on the nature and method of data collection. The statistical
population of this study consists of B2B organizations located in technology parks and growth
centers of Tehran province that provide technological products and services in the field of water
and electricity industry to buyers. These organizations use social media in branding their
products and services and provide information such as industry tips and news and content from
satisfied customers. For sampling in this study, simple random sampling method was used and
to determine the required sample size by calculating the online sample size, which is based on

the Cochran relationship. According to the latest report of the Center for Technology
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Development of the Electricity and Energy Industry, the number of technology companies
located in parks and growth centers in Tehran province that operate in the fields of water and
electricity are 141 units, and the statistical sample size of the present study was 104 technology

units.

Results

B2B marketing needs to carefully examine the impact of cognitive computing technology on
value creation, including innovation. Although the details of business-oriented ethical standards
in B2B digital marketing may vary from one person to another, there are core ethical principles

that can be incorporated into cognitive computing, while others can be tailored to their needs.

Conclusions

The results of testing the research hypotheses indicate that the ethical principles of cognitive
computing in digital marketing, including hope for purpose, fair expectation, disclosure
expectation, and government expectations, have a positive and significant effect on
organizational effectiveness. Also, ethical work climate plays a moderating role in the
relationship between hope for purpose and organizational effectiveness; however, it does not
affect the relationship between other ethical principles of cognitive computing in digital
marketing and organizational effectiveness. B2B digital markets are gradually maturing in
many parts of the world, while in Iran they are still in their early stages. Therefore, such B2B
organizations usually do not actively incorporate business-based ethical justice challenges into
their digital marketing strategies. So, this study could not establish suitable business-friendly
moderators by interweaving the core ethical principles of cognitive computing and the ethical

challenges of digital marketing.
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